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“...the textbook for MLIS
Jfoundations courses...”

Foundations of Library
and Information Science
2ND EDITION

BY RICHARD E. RUBIN

Foundations is the most current teaching resource
available, covering the practice of librarianship,
the place of libraries in the broader information
infrastructure, the development of information
science, and more. Library and information
science students and professionals will find the
background and concepts they need to meet
today’s — and tomorrow’s — challenges.

1-55570-518-9. 2004. 6x 9. 581 pp. $85.80.

“...information
textbooks are as
rare as golden
hen’s eggs...”

Fundamentals of
Information Studies:

UNDERSTANDING INFORMATION
AND ITS ENVIRONMENT

BY JUNE LESTER AND
WALLACE C. KOEHLER, JR.

- Wi comparion Web sito
Ftﬁamentals of Information Studies is the first
book geared towards undergraduate information

studies programs to approach the field from a
multidisciplinary perspective.

1-55570-474-3. 2003. 6x 9. 320 pp. $72.60.

Introduction to Library & Information Science?
Information Studies?

Foundations?

Table of Contents
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Implications of Technological Change
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7 From Past to Present: The Library’s
Mission and Its Values

8 Ethics and Standards: Professional Practices
in Library and Information Science

9 The Library as Institution:
An Organizational View

10 Librarianship: An Evolving Profession
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Richard Rubin is Director and Professor at the
School of Library and Information Science at Kent
State University, Kent, Ohio.

“Rubin’s book will for now be the textbook for
MLIS foundations courses...As Victorian travelers
once carried their Baedekers, MLIS students will
now cart their Rubins.” Journal of the American Society
for Information Science
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History of Information Technology

Current Information Technology
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7 The Impact of Information on
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“Highly recommended both for use in library
schools and for professional reading.” Reference &
User Services Quarterly

“A superb resource that contributes greatly to its
field.” Bookiist

Foundatioms

uf Library and
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FUNDAMENTALS
of INFORMATION

June Lester is
Professor and former
Director, University of
Oklahoma School of
Library and
Information Studies.

Wallace C. Koehler, Jr., is Director and Associate
Professor in the Department of Information
Studies at Valdosta State University, Valdosta,
Georgia.

“Any library practitioner who ever considered
cobbling together a similar course will understand
that information textbooks are as rare as golden
hen’s eggs and they will no doubt appreciate this
work’s focus, balance, and organization.”

The Journal of Academic Librarianship

“| would consider Fundamentals of Information

Studies a useful educational source for several
undergraduate courses...” Information Research



User Instruction?
Public Librarianship?
Information Literacy?

“..the standard text...”

Introduction to
Public Librarianship
BY KATHLEEN DE LA PENA MCCOOK

7 Students of library and
information science
studies will find this
the essential source
for learning about the
successful
management and
functioning of public
libraries today.

1-55570-475-1. 2004.
| 6x9. 406 pp. $79.13.

“...a foundation
stone...”

Information
Literacy Instruction

BY ESTHER S. GRASSIAN

AND JOAN R. KAPLOWITZ

Written by two academic library leaders, this text
is a thorough, in-depth discussion of both the
theory and practice of library instruction.

1-565570-406-9. 2001. 6 x 9. 468 pp.
Book and CD-ROM. $85.80.

Award: Winner of the 2004 ACRL Instruction
Section Publication Award

"Grassian and Kaplowitz's book is a seminal
work...a foundation stone for aspiring instruction
librarians in graduate programs...” From the citation
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Brahmins, Bequests, and Determined Women:

Kathleen de la Pefia McCook is Distinguished
University Professor, School of Library and
Information Science, University of South Florida,
Tampa.

“This gargantuan effort by one of this country’s
most insightful and productive library educators is
the first comprehensive textbook that addresses
the full dimensions of public librarianship in
America....the work as a whole is a treasure, an
essential tool for the LIS teacher. Kudos to
McCook for this massive reservoir of original
research and thoughtful analysis that will serve as
a correction to its less-thorough predecessors.”
Library Journal

“This book will become the standard text for
those of us around the country committed to
inspiring the next generation of librarians and
library leaders.” From the Foreword by Deborah Jacobs,
City Librarian, Seattle Public Library

Esther S. Grassian is
Instructional Services
Coordinator at the
University of California Los
Angeles College Library.

Joan Kaplowitz is Head,

Research, Instruction, and
Collection Services at the Louise M. Darling
Biomedical Library, University of California Los
Angeles.

“Information Literacy Instruction: Theory and
Practice is suitable both for use in library science
education and in professional development....
Grassian and Kaplowitz should be congratulated
on producing a fine piece of work that will prove
useful for years to come.” Reference & User Services
Quarterly

“This book will serve as a foundation stone for
aspiring instruction librarians in graduate
programs, as well as for those who are already
teaching.” College & Research Libraries News

CALL TO ORDER TOLL-FREE: 866-873-9867 FAX TOLL-FREE: 800-387-1181 WWW.ACCESSOLA.COM

“Humnter has provided
the profession with
atext...”

A HOW-TO-DO-IT MANUAL, SECOND EDITION
BY GREGORY S. HUNTER

Developing and Maintaining Practical Archives is
an ideal text for students to learn from and carry
with them into the field. A solid, practical manual,
rooted in traditional archival theory.

1-55570-467-0. 2003. 81/2 x 11. 457 pp. $85.80.

“...a primer on
book repair...”

Book Repair:

A HOW-TO-DO-IT MANUAL FOR LIBRARIANS,
SECOND EDITION

BY KENNETH LAVENDER

Covering both basic book repair techniques and
sound conservation practices, this step-by-step
manual includes illustrated sections on cleaning,
mending, hinge and spine repair, strengthening
paperbacks, and more. This is the practical
guidance students need to successfully perform
archivally sound repairs.

1-55570-408-5. 2001. 81/2 x 11. 293 pp. $92.33.

Book Repair?
Archival Studies?
Special Collections?

Society of American Archivist's 2004
Waldo Gifford Leland Award for writing of superior
excellence and usefulness in the field of archival
history, theory or practice.

“...a comprehensive, intelligent, and fresh
overview of what archives are and what archivists
do, presented in a style nicely suited to beginners
in the field or students in introduction to archives
classes.” From the citation

1 Introduction to Archives and Manuscripts

Conducting a Survey and Starting an Archives
Program

Selection and Appraisal
Acquisitions and Accessioning
Arrangement

Description

Preservation

Security and Disaster Planning
9 Access, Reference, and Outreach
10 Digital Records

11 Audiovisual Archives

12 Management

13 The Archival Profession
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1. The Basics: Tools and
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2. Paper Cleaning

3. Treatment of Water- IEaD
Damaged Books and L}
Papers and Removal of i

Mold and Mildew '%_.,

4. Paper Mending )

o

is a Professor in the Palmer
School of Library and Information Science, Long
Island University.

“Hunter has provided the profession with a text
that is best suited for beginning archivists and
graduate students in archival studies or library
science programs.” Journal of Academic Librarianship

“Excellent.”  Library Journal

Camerr b A

Kenneth Lavender holds a joint
appointment as Assistant Professor in
the School of Information Studies,
Syracuse University, and Special
Projects Librarian in the Special
Collections Research Center of the

- Syracuse University Library.

“One of the most comprehensive book

Hinge and Spine Repair
6. Protective Enclosures

1 repair manuals published...” Portal
“A primer on book repair.” Booklist

CALL TO ORDER TOLL-FREE: 866-873-9867 FAX TOLL-FREE: 800-387-1181 WWW.ACCESSOLA.COM
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‘.. first-rate...
excellent...”

Introduction to
Digital Libraries

BY G. G. CHOWDHURY AND

SUDATTA CHOWDHURY

This holistic text explores the changing nature of
digital libraries with careful attention to the
information, computer, communication, and
technical skills required to understand them.
Introduction to Digital Libraries is invaluable for
students of library, information, and computer
science.

1-85604-465-3. 2002.
6x9. 359 pp. $112.20. Facet
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15 Trends in Digital Library Research and
Development
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G.G. Chowdhury is a Senior Lecturer at the
Department of Computer and Information
Sciences, University of Strathclyde.

Sudatta Chowdhury is a Researcher at the
Department of Computer and Information
Science, University of Strathclyde.

“Sudatta and G. G. Chowdhury's latest
contribution to the literature of library and
information sciences is first-rate... an excellent
reader for students...
Introduction to Digital
Libraries is
recommended for
;. anyone wanting to

1 learn (or recall) what
has happened and
what is now
happening in this
broad field.”
Technicalities

...an
indispensable
guide. ..

Digital Preservation:
AND THE FUTURE OF CULTURE

EDITED BY MARILYN DEEGAN

AND SIMON TANNER

This text covers every aspect and view of
the complexities of preserving information in
new formats.

1-85604-485-8. 2005. Hardcover.
6x9. 256 pp. $131.93. Facet

Table of Contents

Formats of Digital Data
Authenticity of Digital Data
Preservation Strategies
Trends in Digital Preservation
Web Archiving

Metadata

Institutional Policies

Cost Factors for Digital
Preservation and Data Loss
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Marily Deegan is digital resources
director of the Refugee Studies
Centre at Oxford University, and
Simon Tanner is a senior consultant
for the Higher Education Digitisation
Service at the University of
Hertfordshire.

“...easy-to-understand
and well-illustrated...”

Essential Cataloging
BY J.H. BOWMAN

Bowman covers descriptive cataloging and has
designed this book as a simple companion to
AACR2, Revised (2002). It is an essential for
library school students.

1-85604-456-4. 2003. 7 1/2x 9 1/2.
216 pp. $72.60. Facet

Table of Contents
1 Introduction
2 Background to Cataloging and AACR2

3 Structure of AACR2 and of the MARC 21
Format

4 Description

5 Access Points
6 Multipart Works
7

Headings for
Persons

8 Headings for
Corporate Bodies

9 Authority Control
10 Uniform Titles

...covers LC,
Dewey, and LCSH. ..

Essential

Classification
BY VANDA BROUGHTON
Dealing with both the theory and application, this

text covers the fundamental questions of the
purpose of classification and the needs and
expectations of end users. Broughton explains
subject headings and all major classification
schemes.

1-55570-507-3. 2004. 6x 9. 324 pp. $72.60.

Table of Contents

1 Introduction

The Need for Classification
First Principles of Classification

The Variety of Classification: Systems and
Structures

The Classification Scheme: Internal Structure
Types of Classification Scheme

Order in the Classification Scheme

Content Analysis 1: Document Description
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John Bowman is Director for Library and
Information Studies at the School of Library,
Archive and Information Studies, University
College London.

“An easy-to-understand and well-illustrated guide
to help library and information students...” Library
Journal

“A fine introduction to the principles and basics of
descriptive cataloguing...” Catalogue and Index

Structures Headings
14 Classification Scheme Application

15 Library of Congress Classification 1:
Basic Classmark Construction

16 Library of Congress Classification 2:
Use of Tables

17 Dewey Decimal Classification

18 Universal Decimal Classification 1: General
Properties and Basic Number Building

19 Universal Decimal Classification 2:
Auxiliary Tables

20 Faceted Classification
21 Managing Classification

Vanda Broughton is a Lecturer at the School of
Library, Archive, and Information Studies,
University College London

“If you are in the market for a classification and
cataloging textbook, take a look at this
one...Recommended for cataloging faculty, library
school students, and cataloging support staff.”
Library Journal

...an ideal introduction
o Dewe)...

Essential Dewey
BY J.H. BOWMAN

The Dewey Decimal Classification is used in
more libraries that any other system. Now, John
Bowman helps students learn how to use the
DDC to organize resources. Readers work
through examples based on real titles, with fully
worked out answers and clear explanations using
Dewey 22.

1-55570-544-8. 2005. 6 x 9. 192 pp. $72.60.

Table of Contents

Introduction and Background
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Simple Subjects

Number-Building 1: Standard Subdivisions
Number-Building 2: Other Methods
Preference Order

Exceptions and Options

Special Subjects

9 Compound Subjects

10 Web Dewey
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John Bowman is
Director for Library
and Information
Studies at the School
of Library, Archive and
Information Studies,
University College
London.




“...highly
recommended. ..”

Library Public Relations,
Promotions, and
Communications:

A HOW-TO-DO-IT
MANUAL,
SECOND EDITION

BY LISA WOLFE

This excellent text
will help future
library leaders
learn the
fundamentals of
effective
promotion,
publicity, and
communications.

Library
Fahlic Belations,
Promuioms, wnd

Commmkeathons

“.instructive...”

Library Marketing that
Works!

BY SUZANNE WALTERS

Library Marketing that Works! provides guidance
and examples for every step of developing a
comprehensive marketing plan.

1-55570-473-5. 2004. 8 1/2 x 11. 257 pp.
Book and CD-ROM. $85.80.

“..an essential

Communicating
Professionally

A HOW-TO-DO-IT MANUAL FOR LIBRARY
APPLICATIONS, SECOND EDITION

BY CATHERINE SHELDRICK ROSS

AND PATRICIA DEWDNEY

Communicating Professionally is an essential text
for developing well-rounded library leaders with
effective communication skills—including public
speaking; conducting interviews; designing
newsletters, handouts, and brochures; creating
press releases and public service announce-
ments; and writing memos, letters, and formal
reports.

Marketing?
Public Relations?
Communications?

1-55570-471-9. 2005. 8 1/2x 11. 326 pp. $85.80.

Table of Contents

Part I: Planning and Evaluation
1 Positioning Libraries in a Changing
Environment

2 Thinking About Public Relations and
Communications for Your Library

3 Defining Your Library’s Messages and
Audiences

4 Developing Your Library’s Public
Relations/Communications Plan

Exploring PR in Different Types of Libraries
Evaluating Your PR Program
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Part II: Strategies and Methodologies

7 Building Your Library’s Brand

8 Preparing for Successful Media Relations

9 Preparing Press Materials that Get Attention
10 Using Technology as a PR Tool

11 Transforming Volunteers into Library
Advocates

Table of Contents

Part I: Strategic Planning
1 Begin with Powerful Mission,
Vision, and Values Statements

2 Use a SWOT Analysis to Plan
Your Marketing Strategy

Part II: Marketing Planning
Processes
3 Know Your Customers

4 Marketing Goals Using the Six Ps Strategy
(Product, Place, Price, Promotion, Positioning,
and Politics)

5 Combine Smart Marketing Tactics with the
Right Action Steps

1-55570-340-2. 1998.
81/2x11. 323 pp. $79.13.

Table of Contents

Part I: Skills

Nonverbal Behavior
Listening

Skills: Speaking

Skills: Writing
Integration: Putting It All
Together
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Part II: Applications

6 Applications: Speaking One-to-One

7 Applications: Working in Groups

8 Applications: Making Presentations

9 Applications: Writing

10 Applications: Training Others in
communication Skills

CALL TO ORDER TOLL-FREE: 866-873-9867 FAX TOLL-FREE: 800-387-1181 WWW.ACCESSOLA.COM

12 Reaching Out to Bring Users In

13 Creating Print Communications Materials that
Work

14 Offering a Warm, Inviting Environment for
Customers and Staff

15 Promoting Your Library Through Programs,
Special Events, and Exhibits

16 Coping with Communications During a Crisis
17 Building Your Network of PR Pros

Lisa Wolfe is a public relations professional with
more than 20 years of award-winning
communications, journalism, and public relations
experience, with particular expertise in libraries
and education.

“Highly recommended for all libraries.”
Library Journal

6 How Libraries Use Relationship
Marketing

7 Marketing with Technology

Suzanne Walters is the
former Director of

~ Mezvemun "W Fn P(')‘ Marketing and
- Development for the

Denver Public Library.

“Walters includes instructive
examples of library success
stories, sample plans, and a
CD-ROM.” American Libraries

the Faculty of Information and Media
Studies, The University of Western
Ontario.

at the Faculty of Information and Media
Studies, The University of Western
Ontario.

“This is an essential resource to be used
in all MLIS schools in training students
how to improve their communication
skills.” Library Journal

Part Ill: New Directions in Marketing

Catherine Sheldrick Ross is Professor at

Patricia Dewdney is Associate Professor

“...culting edge...”

Information
Architecture

DESIGNING
INFORMATION
ENVIRONMENTS
FOR PURPOSE

BY ALAN GILCHREST
AND BARRY MAHON

PREFACE BY
PETER MORVILLE

This state-of-the-art e =
guide will appeal to
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students in library
science, knowledge management, and
information studies programs.

1-55570-493-X. 2004. Hardcover.
6x9. 256 pp. $99.00.

..a
comprehensive
text...

The Content
Management Handbook
BY MARTIN WHITE

With every aspect of the content management
process covered — establishing the need;
determining requirements; exploring the merits
of open-source, proprietary, and internally built
software; managing vendor selection;
implementation; assessment; and more — this
text will help prepare students to be responsible
for their library’s technology decisions.

1-85604-533-1. 2005. 6 x 9. Hardcover.
224 pp. $131.93. Facet

Information Architecture?
Content Management?
Knowledge Management?

Table of Contents

A brief history of information architecture —
Peter Morville

Part 1: The design environment
1 Developing an information model
2 Document, information, data, content

3 Developing a scalable information architecture
for a cross-sectoral, distributed citizen’s
information system

Part 2: Software environments
4 Specifying and procuring software
5 The care and feeding of software vendors

6 A flexible architecture for managing current
awareness

Part 3: Managing metadata

Part 3.1: Managing interoperability

7 XML in text-based systems?

8 Topic maps

9 A devolved architecture for public sector
interoperability

10 Identifiers and interoperability

Table of Contents

Creating an Information-Enabled Organization
Content Management Functionality
Information Architecture and Metadata
Developing a Content Management Strategy
Technology Options and Costs
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The CMS Business
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Part 3.2: Terminology tools

11 Information architecture and vocabularies for
browse and search

12 The taxonomy

13 From architecture to construction

14 Building a business taxonomy

Part 4: The user interface

15 Interfaces

16 Guru interview

17 Designing a worldwide experience

Alan Gilchrest and Barry Mahon are both
Associate Consultants with TFPL Ltd., the leading
international organization providing specialist
consultancy, research, recruitment, training, and
conferences in information and knowledge
management.

“Librarians interested in staying on the cutting
edge of technology will welcome this volume...”
Library Journal

Martin White is
Managing Director of
Intranet Focus Ltd.
and a member of the
Advisory Board of the
CMS Evaluation
Laboratory at the
Information School at
University of
Washington.

content
manogement



...an internationally
acclaimed text. ..

Introduction to Modern
Information Retrieval

3 SECOND EDITION

| BY G.G. CHOWDHURY

| This clear and
practical text relates
the theory, techniques,
and tools critical to
making information
retrieval work.
Introduction to
Modern Information
Retrieval is an ideal
textbook for students
of library and
information studies and those professionals eager
to advance their knowledge of the future of
information.

...an introduction
to metadata. ..

Metadata for Information
Management and Retrieval
BY DAVID HAYNES

This thought-provoking introduction to metadata
assesses the current theory and practice of
metadata and examines key developments in
terms of both policy and technology.

1-85604-489-0. 2004. Hardcover.
7 x 10. 240 pp. $125.40. Facet

...incredibly
comprebensive. ..

Managing Records
A HANDBOOK OF PRINCIPLES AND PRACTICE
BY ELIZABETH SHEPHERD AND GEOFFREY YEO

This text is ideal for classes that cover both paper
and electronic records.

1-85604-370-3. 2002. 6 x 9.
318 pp. $118.73. Facet

Information Retrieval?

Metadata?

Records Management?

1-85604-480-7. 2003. 6 x 9.
480 pp. $118.73. Facet
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Introduction
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Understanding Records
Management

Analyzing the Context for Records
Management

Classifying Records and
Documenting their Context
Creating and Capturing Records
Managing Appraisal, Retention,
and Disposition

Maintaining Records and Assuring
their Integrity

Providing Access

Implementing Records
Management: Practical Managerial Issues

17 Intelligent Information Retrieval

18 Natural Language Processing and Information
Retrieval

19 Natural Language Interfaces

20 Natural Language Text Processing and
Retrieval

21 Problems and Prospects of Natural Language
Processing Systems

22 The Internet and Information Retrieval

23 Trends in Information Retrieval

Dr. G.G. Chowdhury is Senior Lecturer,
Department of Information Science, University of
Strathclyde.

“Although this text is primarily for students,
practitioners will appreciate the author’s
comprehensive approach to the topic.” American
Libraries

“This second edition will quickly prove as
invaluable as the first edition.” Australian Library
Journal

i David Haynes is
Head of Consultancy
Services at CILIP:
The Chartered
Institute of Library
and Information
Professionals

Elizabeth Shepherd is a former
director of the Archives and Records
Management Program at University
College London.

| Geoffrey Yeo director of the

| Archives and Records Management
Program at University College
London.

“I believe this is one of the best
basic records management
textbooks to appear in a very long
time.” Journal of the (British) Society of

Archivists

“Exactly as the title implies, this is an incredibly
detailed volume about the practice of managing
records within an organization.” Managing Information

FAX TOLL-FREE: 800-387-1181 WWW.ACCESSOLA.COM

“...the new
gold standard...”

Medical Library Association
Guide to Managing Health
Care Libraries

RUTH HOLST, EDITOR

SHARON A. PHILLIPS, ASSOCIATE EDITOR

Every aspect of managing today’s ever-changing
health care library is covered in this
groundbreaking text. The Medical Library
Association Guide to Managing Health Care
Libraries is required reading for any student
interested in pursuing a career in medical or
health sciences librarianship.

1-55570-397-6. 2000. 8 1/2 x 11. 390 pp.
$112.20.

“...a key textbook...”

Introduction to Reference
Sources in the Health
Sciences

FOURTH EDITION

COMPILED AND EDITED BY

JO ANNE BOORKMAN, JEFFREY T. HUBER,
AND FRED W. ROPER

Prepared under the auspices of the Medical
Library Association, this completely updated and
comprehensive fourth edition is the standard
guide to health science sources for students,
librarians, and health professionals.

1-55570-481-6. 2004. 6 x 9. 389 pp. $99.00.

CALL TO ORDER TOLL-FREE: 866-873-9867 FAX TOLL-FREE: 800-387-1181 WWW.ACCESSOLA.COM

Medical Librarianship?
Health Sciences Librarianship?
Reference Sources?
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Ruth Holst is
Director of Library
Services at
Columbia Hospital
in Milwaukee,
Wisconsin and
was associate
editor for Hospital
Library
Management
(1983).

Sharon A. Phillips
is Director of
Media Services at Wayne State University, Detroit,
Michigan, and a part-time faculty member at
Wayne State’s Library and Information Science
Program.

“...the new gold standard in health science
librarianship textbooks.” Library Journal

“Using this book would give students confidence
needed to work effectively....an excellent
publication and a credit to our profession.” Joumal
of Hospital Librarianship

Jo Anne Boorkman is Head of the Carlson
Health Sciences Library, University of California,
Davis.

Jeffrey T. Huber is Associate Professor and
coordinator of the Houston Master’s Program and
health sciences curriculum for the School of
Library and Information Studies at Texas Women’s
University, Houston.

Fred W. Roper is recently retired dean of the
College of Library and Information Sciences at the
University of South Carolina.

“A valuable resource for independent learning,
classroom instruction, and reference service...”
Reference and User Services Quarterly

“...a key textbook for courses covering health
sciences reference sources.” Journal of the Medical
Library Association
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“...a definitive text...”

Management Basics for
Information Professionals

BY G. EDWARD EVANS, PATRICIA LAYZELL WARD,
AND BENDIK RUGAAS

This comprehensive introduction to the
management of libraries and information centers
provides conceptual overviews and
library/information examples to illustrate the basic
skills good library managers must exercise.

1-55570-370-4. 2000. 6 x 9. 560 pp. $85.80.

Instructors: Adoption of Management Basics for
Information Professionals entitles you to a free set
of case studies specifically designed and created
by the authors to enhance and support instruction
and facilitate discussion and learning. Contact
info@neal-schuman.com for more information.
Use of this textbook allows your students to
access a continuously updated Web site with
additional readings and yearly literature reviews.
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Part Ill: Managing Resources
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15 Fiscal Management

16 Managing Technology

17 Managing and Planning
Information-Center Physical Facilities
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Dr. G. Edward Evans is director of libraries at
Loyola Marymount University and the author of
numerous LIS texts.

Professor Patricia Layzell Ward is the former
editor of Library Management and has taught
library management on three continents.

Bendick Rugaas is the former National Librarian
of Norway and a frequent professor in library
schools internationally.

“A definitive text worthwhile for
the library student and for the
beginning library manager as
well.” Reference and User Services
Quarterly

“An invaluable resource on
management for students and
practitioners; there is no doubt
that the book will replace its
predecessor on the recommended
reading lists for library and
information science programs.”
Technical Services Quarterly

...ideal for special
library courses. ..

Managing Information
Services
BY SUE ROBERTS AND JENNIFER ROWLEY

Designed to introduce the practice, experience,
and theoretical principles of library management,
this authoritative and contemporary resource is
an ideal LIS textbook for information center
management, special library management, or
other unique courses.

1-85604-515-3. 2004. 6 x 9.
242 pp. $99.00. Facet

Table of Contents
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Human Resource Management
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...finally — a text
for financial
management. ..

Managing Budgets and
Finance

A HOW-TO-DO-IT MANUAL FOR LIBRARIANS
AND INFORMATION PROFESSIONALS

BY ARLITA W. HALLAM
AND TERESA R. DALSTON

This impressive manual contains proven
strategies, detailed examples, worksheets,
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handouts, forms, and tips that will
help any librarian become a better
financial manager.

1-55570-519-7. 2005. 8 1/2 x 11.
230 pp. $79.13.
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Sue Roberts is Head
of Learning Services
at Edge Hill College of
Higher Education

Jennifer Rowley is a
Lecturer in Marketing
and Management at
the School for
Business and Regional
Development,
University of Wales Bangor

5 Protecting Library Property
6 Fines and Fees

7 Capital Projects

8 Contracts and RFPs

9 Funding Sources

10 Grants for Libraries

Arlita Hallam is Associate Dean
and Assistant Professor, School
of Library and Information
Sciences, University of North Texas.

Teresa R. Dalston is a doctoral candidate at the

School of Library and Information Sciences,
University of North Texas.

“An essential read...”

Conducting the
Reference Interview
A HOW-TO-DO-IT MANUAL FOR LIBRARIANS

BY CATHERINE ROSS, KIRSTI NILSEN,

AND PATRICIA DEWDNEY

Ross, Nilsen, and Dewdney outline the most
effective methods librarians can use to find out
exactly what a user needs to know and clearly
illustrate the most effective approaches and
troubleshooting techniques for successful
reference interviews with users — from children
to researchers.

1-55570-432-8. 2002. 8 1/2 x 11.
242 pp. $79.13.
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Conducting an Effective Reference Interview

Using the First 30 Seconds to Set the Stage
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Catherine Sheldrick Ross is Professor at the
Faculty of Information and Media Studies, the
University of Western Ontario, London, Ontario,
Canada.

Kirsti Nilsen is Assistant Professor at the Faculty
of Information and Media Studies, the University
of Western Ontario, London, Ontario, Canada.

Patricia Dewdney is Associate Professor at the
Faculty of Information and Media Studies, the
University of Western Ontario, London, Ontario,
Canada.

“...the principles behind it are solid and would
benefit all librarians, especially those just starting
in the profession or students in library and
information science programs.” The Journal of
Academic Librarianship

“An essential read for all current and future
reference librarians.” Booklist

“Valuable
to students...”

Introduction to Reference
Work in the Digital Age

BY JOSEPH JANES

This practical and
passionate guide is a
perfect mix of
provocative arguments
and useful, hands-on
advice for addressing
the future of reference
service.

1-55570-429-8. 2003.
6x9. 213 pp. $79.13.
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Understanding Users, Communities, and
Their Needs

Responding to Information Needs
Technology

The Evolution of Practice and the Staff of
the Future

Making It Work: Creating and Institutionalizing
a Service

Syncope

Joseph Janes is Associate Professor and Chair
of Library and Information Science at the
Information School of the University of
Washington and Founding Director of the Internet
Public Library.

“Valuable to students and others new to the
profession....Its application reaches across
public, academic, and corporate library
communities.” Public Libraries

“Students and newer librarians reading this book
would have a good foundation and sense of the
service involved in reference work.” Joumal of the
Medical Library Association
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“...a basic primer...”

Neal-Schuman Library
Technology Companion
A BASIC GUIDE FOR

LIBRARY STAFF
BY JOHN J. BURKE

e
This basic primer ]-'I '-I‘[ 'y ,
explains each type of lechuinloes
technology and its

Comyxaion

practicalities in the
library environment.
1-55570-398-4. 2001.
6x9. 231 pp. $72.60.

... perfect for

research courses. ..

Qualitative Research for
the Information
Professional

A PRACTICAL HANDBOOK, SECOND EDITION
BY G. E. GORMAN AND PETER CLAYTON

Gorman and Clayton provide students with an
integrated manual on how to conduct qualitative
research, including all aspects of work in this field
from conception to completion, and all types of
study in a variety of settings

1-85604-472-6. 2004. Hardcover.
6x9. 320 pp. $112.20. Facet

...comprehensive
coverage. ..

Research Methods in
Information and
Communications Practice
BY ALISON PICKARD

This unique new handbook guides those in the
library, information, and communications fields
through the options and possibilities open to
them under the heading “research” — everything
from discovering and reporting the use and value
of a particular service; to designing a project to
secure tenure; or even embarking on a

Library Technology?
Research Methods?
Qualitative Research?
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14 Human Resource in Knowledge Management:

A Case Study

dissertation.

1-85604-545-5. 2005. 6 x 9.
336 pp. $131.93. Facet
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14 Evaluating and Buying Technology
15 Writing a Technology Plan
16 The Future of Technology for Libraries

John Burke is Systems/Public Services Librarian
at Raymond Walters College, University of
Cincinnati.

“This work does an excellent job of raising even
novice librarians up to the level of competency,
and instructing them in the history, development,
terminology, and trends in technological
innovation.” Reference and User Services Quarterly

“A basic primer...clean and simple.” Joural of
Academic Librarianship

G.E. Gorman is
Professor of Library
and Information
Management at the
School of Information
Management, Victoria
University, Wellington,
New Zealand. vy

Peter Clayton is Associate Professor in
Information Management and Program Director
for Information Studies at the University of
Canberra, Australia.
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Alison Pickard is an

Instructor at the University of
RESEEIGAN  Northumbria’s Information and
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